
Jems User group meeting (7)

Welcome and 
introduction
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Jems User group

Programmes that signed LA to test/use Jems 

Programmes that are strongly considering using Jems

IT providers supporting programmes with Jems installation/maintenance

Target group

Meeting aims to

Inform on the state of play of the development of Jems

Exchange on the programme status regarding setting up Jems

Provide  a platform to exchange on the most interesting topics

Gather feedback on the practical use of the system
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Jems User group (2)

• Demonstrate existing Jems features

• Give training to Jems users

• Report/discuss Jems bugs

NOT goal of the meeting

How ABOVE can be addressed outside of the meeting?

• User documentation/ video tutorials 

• Jems Helpdesk

• Jems thematic network (MS Teams)
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Participants

58

9 9

8

6

4 4

3 3

2 2 2

1 1 1 1 1 1 1 1

19 Countries
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Agenda, 
30.09.2023

03

Break

(30min)

01

Welcome and 

introduction

04

Programme own 

developments

05

Lunch Break 

(60min)

02

State of play

06

Open Space: A Collaborative Discussion Break

(30min)

07

Continuation...

08

5pm
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Agenda, 
1.10.2025

03

Break

(30min)

01 04

Post27 

regulation and 

Monitoring 

systems

Q&A, closure 

and next steps

02

Working with 

Jems & Data

End of the event!
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Practicalities

Coffee breaks/lunch – get to know each other!

All presentations will be uploaded in Thematic Network on Jems

Be active!
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State of play
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The team

Jose Almeida Alexandra Kulmer Pieter Louwers
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Where are we?

Maintenance

2020 2025 2029

Development

Jems v13
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Jems V13

15 Bugs

7 Features

2 Security updates
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Jems v13

Jems.interact.eu/stats
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What’s next?

Jems v13 Jun 2025

Jems v14 Dec 2025

± 6 months
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Jems V14

14+ Bugs

9+ Features

1 Security update

We have collected* so far:

* Unlikely to implement all
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What’s the plan?

• New release every 6 months

• Releases are presented via online meeting

Summer

Winter
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We are moving…

portal.interact.euConnections

100+ users
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New platform!

Under construction…



P
R

E
S

E
N

T
A

T
IO

N

18

[MS Teams]

Target:
Everyone interested in Jems no 
matter if signed License 
agreement.

Content:
Event will happen.. New releases
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[MS Teams]

Target:
Only members of core-group.

Content:
Discussions on relevant 
developments / prioritization.
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[MS Teams]

Target:
All Jems users

Content:
InformaI discussion, questions..
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Collection of own developments

License agreement requires license holders
to inform about own developments... 

...but we have no overview!

Let's collect information

on own developments!
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Collection of own developments

Let's collect information:
• Simple Excel file on Sharepoint

• Editable by all community members

Purpose:
• Share information with other Jems Users and Interact

• Helps us to understand where are additional 

development/customisation needs in relation to future HIT/Jems

• Potentials for future integration (?)
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Any questions?
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Programme own 
developments
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Programme own developments

• Christian Bercker, Rechenwerk

– Export NUTS-based map 

reports with financial data & 

Power BI Dashboards

• Simona Lullo Interreg Italy-

Croatia – A.I. and project 

assessment
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Open Space: 
A Collaborative 
Discussion
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Open Space: 
A Collaborative Discussion

Goal: 

• Sharing experience among programmes related to the most interesting topics

• Get solutions for most burning issues from the user group

Topics:
Up to you
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Open Space: 
A Collaborative Discussion

1
3

:3
0
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0 Collection 

and 
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Coffee 
break
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round of 
discussions
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Open Space: 
A Collaborative Discussion

Note down...
• topics you would like to discuss
• issues you need to solve
• innovative solutions you found

Think about all...
• Modules
• Functionalities
• Processes
• and new requirements

Propose your topics...
• Put your note on the wall
• Present your topic/issue/solution
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Open Space: 
A Collaborative Discussion
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Cooperation works

All materials will be available on:
Interact.eu/Library

Want to discuss it? Join our MS Teams environment!

Portal.Interact.eu | Jems Network
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Disclaimer

Unless otherwise stated,
licensed under CreativeCommons.org.
For more information visit creativecommons.org  
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Interact Programme 
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Monitoring Systems
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