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How many employees work today

PC

Paperless Government

Archive

Servers, 
Intranet etc...

Mail server

Private        

Shared

Informal        Formal
Desk

Low Security

Distributed data and documents

Low compliance and low data control

Many copies, difficult to find 

High Security 

Instant access to all information with Google-like search

Complete audit trail, GDPR, and privacy-by-design

One shared digital archive

Organize work into digital cases

Case #2024-1255

Records 
with attachments1

2

From paper and printers … to one shared digital archive



Process library

Standard software

Configuration and setup

Configuration of 
standard functions

F2
Database

F2 Digital platform

ServiceBuilder/Toolchain Administrator menu

Integrations
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Select the relevant 
standard interfaces

Configure the selected 
interfaces vha toolchain

Select and activate 
standard functions in the F2 
platform

Setup and configure selected 
standard functions by use of 
the administrator menu

Easy to customize, using configuration 
Design and configure case 
flows (services) and 
registers, stored in process 
library

Processes Registers

F2: One platform, fully integrated and built for government 



Collaboration platform 
for partners
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Case processing of 
application cases





The received application is 
received in the application 
case guide. 



The project budget key 
figures are shown for 
the case officer 























































Project management on 
the project case











Collaboration between 
cBrain and IB.SH



Questions




