
Targeted              
communication

Cooperation actions: Shared knowledge towards greater impact
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„We are offering incredible opportunities, 
why are people not using them?“

We wait for them to come to us

Photo by Michelle Tresemer, CC, Unsplash
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Administration Brands

• Problem solution

• Plain language

• Relatable emotions and examples: 

problems, dreams, aspirations

• Simple and memorable

• Storytelling

• Associated with creative

• Targeting “communication persona”
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Target 
audience

Making a “communication persona”

Photo by  Igovar Igovar, CC, Pexels

https://newseu.cgtn.com/news/2020-04-29/The-pandemic-playbook-4-communicate-the-risks-PI8fPLhxwQ/index.html
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How to use AI tools for targeting

2. Clarify

Clarify what is the 

problem and what is 

the sollution that you 

offer

3. Target

Prompt AI to draft 

target audiences and 

make profiles for each

4. Content

For each target group 

you can use AI to help 

you draft content

1. Prep

Collect all the 

information about the 

initiative and give AI the 

context - grounding
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Step 1: Grounding

Photo by Kasuma, CC, Pexels

Feed the AI with:

https://newseu.cgtn.com/news/2020-04-29/The-pandemic-playbook-4-communicate-the-risks-PI8fPLhxwQ/index.html
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Step 2: Clarify

Photo by Sam Lion, CC, Pexels

Problem:

Solution:

https://newseu.cgtn.com/news/2020-04-29/The-pandemic-playbook-4-communicate-the-risks-PI8fPLhxwQ/index.html
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Step 3: Target 
example “rural mobility”

Photo by Sharon Snider, CC, Pexels

General info

Goals: 

Frustrations:

https://newseu.cgtn.com/news/2020-04-29/The-pandemic-playbook-4-communicate-the-risks-PI8fPLhxwQ/index.html
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Step 4: Content 

Photo by Sharon Snider, CC, Pexels

Reaching out to Thomas

https://newseu.cgtn.com/news/2020-04-29/The-pandemic-playbook-4-communicate-the-risks-PI8fPLhxwQ/index.html
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„We are offering incredible opportunities, 
here‘s how you can benefit:“

We need to go to them

Photo by Pet foto, CC, Pexels
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Cooperation works

Thank you for your attention!

Nebojsa Nikolic
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