Jems User group meeting (6)

Welcome and
introduction

Jems Team/ Interact office Vienna / 9.10.2024

Co-funded by
the European Union
Interreg
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PRESENTATION

Jems User group

Programmes that signed LA to test/use Jems
Programmes that are strongly considering using Jems

IT providers supporting programmes with Jems installation/maintenance

Meeting aims to

Inform on the state of play of the development of Jems
Exchange on the programme status regarding setting up Jems
Provide a platform to exchange on the most interesting topics

Gather feedback on the practical use of the system



PRESENTATION

Jems User group (2)

NOT goal of the meeting

e Demonstrate developed Jems features
 Provide answers for future developments in detail

e Train users

How ABOVE can be addressed outside of the meeting?
* User documentation/ video tutorials

* Q&A document

* Jems Helpdesk

e Sprint Review meetings
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Service providers (8)
Intermediate body (1)



PRESENTATION

Answers from the Registration

Did your programme signed a Which version is your programme
License agreement? using?
45 programmes - Yes! 40
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PRESENTATION

Which are your challenges when
working with Jems

- No challenges

- Application User Assignment

- Business Intelligence, next generation of Jems

- Corrections

- Data extraction, PDF Generation

- Declaration of expenditure with 2 funds

- Double authentication in JEMS, Security.

- Experience from Programmes regarding payment claims to EC, payments module and the common audit
sample, project changes, link to SFC.

- Future developments and Wish-List timing, future of Jems, future of the Jems User Group Meeting, time
to exchange with other programmes.

- Future of Jems including Post27

- I would like to hear other users practical experience/issues

- Importing data into JEMS (required format, available fields...)

- Interested to hear other programmes' processes for reporting and payments.

- Jems Maintenance

- Jems audit by PWC



PRESENTATION

Agenda Day 1

01

Welcome and
introduction

06

Lunch Break

02

State of play

07

Exchange on
main challenges
when working
with Jems

03

Update on latest
developments

08

Programme own
developments

04

Break

(30min)

05

Next phase:
maintenance

Enjoy Dublin!




PRESENTATION

Agenda Day 2

01

Welcome and
reconnection

06

Q&A, Next steps

02

Programme own
developments

03

Thematic
Discussions

04

Break

(30min)

05

Conclusions
from the
Thematic
Discussions



PRESENTATION

Cooperation works

All materials will be available on:
Interact connections / MC community



